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INTRODUCTION 

Alabama Department of Transportation (ALDOT) 

Title VI Program 

Fiscal Year 2024 Implementation Plan

As a recipient of federal funding, the Alabama Department of Transportation (ALDOT) must 

comply with Title VI of the Civil Rights Act of 1964, as amended.  ALDOT must also comply 

with all related rules and regulations.  This report is submitted in response to 23 CFR Part 200.9 

4(b) (11), which requires the State to prepare an annual Title VI Implementation Plan for the next 

fiscal year.  This report will follow the format outlined in the Table of Contents. 

The Title VI Implementation Plan is designed to assist the Compliance and Business Opportunities 
Bureau in its efforts to provide oversight and ensure Title VI Compliance throughout ALDOT.  This 
document also intends to provide guidance to Department personnel and other interested entities.  The 
Implementation Plan is updated annually to reflect any changes in  administration, law, regulations 
and/or policy.  

Cornell L. Tatum, Sr.
Title VI Coordinator

Alabama Department of Transportation 
Compliance and Business Opportunities Bureau 

1409 Coliseum Boulevard
Montgomery, Alabama 36110
Email: tatumcl@dot.state.al.us

Telephone: (334) 242-6658
Fax: (334) 263-7586
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State of Alabama 
Alabama Department of Transportation 

1409 Coliseum Boulevard 
Montgomery, AL 36110 

April 8, 2011 

TITLE VI POLICY STATEMENT 

15 

The Alabama Department of Transportation (ALDOT) also referred to as "Recipient" assures that 
no person shall on the grounds of race, color, national origin, disability, age or sex as provided 
by Title VI of the Civil Rights Act of 1964, and the Civil Rights Restoration Act of 1987 be excluded 
from participation in, be denied the benefits of or be otherwise subjected to discrimination or 
retaliation under any program or activity administered by ALDOT. ALDOT further assures every 
effort will be made to ensure nondiscrimination in all of its programs and activities whether those 
programs and activities are federally funded or not. 

Federal financial assistance means the award or grant of money. Federal financial assistance, 
however, also may be in nonmonetary form such as: use or rent of Federal land or property at 
below market value, Federal training, a loan of Federal personnel, subsidies, and other 
arrangement with the intention of providing assistance. 

Recipient means any State, political subdivision of any State, or instrumentality of any State or 
political subdivision, any private agency, institution, or organization, or other entity .or any 
individual, in any State, to whom Federal Financial assistance is extended, directly or through 
another recipient, for any program, including any successor, assign, or transferee thereof, but 
such term does not include any ultimate beneficiary under any such program. 

Sub-Recipient means any entity or person that indirectly receives Federal financial assistance 
in order to implement a program or activity which subjects them to Title VI compliance 
responsibilities. A sub-recipient may include, but is not limited to, a city county, metropolitan 
planning organization, college/university, contractor or sub-grantee. 

Date ' 1 

Transportation Director 

2



Revised 07/14/2015 

State of Alabama 
Alabama Department of Transportation 

1409 Coliseum Boulevard 
Montgomery, AL 36110 

April 8, 2011 

THE UNITED STATES DEPARTMENT OF TRANSPORTATION (USDOT) 
STANDARD TITLE VI/ NON_DISCRIMINATION ASSURANCES 

DOT ORDER NO. 1050.2A 

17 

The Alabama Department of Transportation (herein referred to as the "Recipient'), HEREBY 
AGREES THAT, as a condition to receiving any Federal financial assistance from the U.S. 
Department of Transportation (DOT), through The Federal Highway Administration (FHWA), is 
subject to and will comply with the following: 

Statutory/Regulatory Authorities 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

• 49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs of the
Department of Transportation-Effectuation of Title VI of the Civil Rights Act of 1964);

• 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI
of the Civil Rights Act of 1964);

Modal Operating Administration may include additional Statutory/Regulatory Authorities here. 

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and 
"Regulations," respectively. 

General Assurances 

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy, 
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any 
measures necessary to ensure that: 

"No person in the United States shall, on the grounds of race, color, or national origin, be 
excluded from participation in, be defined the benefits of, or be otherwise subjected to 
discrimination under any program or activity, "for which the Recipient receives Federal 
financial assistance from DOT, including the Federal Highway Administration. 

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to 
Title VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, and 
Section 504 of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and 
coverage of these non-discrimination statutes and requirements to include all programs and 
activities of the Recipient, so long as any portion of the program is Federally assisted. 
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Modal Operating Administration may include additional General Assurances in this section, or 
reference an addendum here. 

Specific Assurances 

More specifically, and without limiting the above general Assurance, the Recipient agrees with 
and gives the following Assurances with respect to its federally assisted programs: 

1. The Recipient agrees that each "activity," "facility," or "program," as defined in §§21.23
(b) and 21.23 (e) of 49 C.F.R. §21 will be (with regard to an "activity") facilitated, or will
be (with regard to a "facility") operated, or will be (with regard to a "program") conducted
in compliance with all requirements imposed by, or pursuant to the Acts and
Regulations.

2. The Recipient will insert the following notification in all solicitations for bids, Requests
for Proposals for work, or material subject to the Acts and Regulations made in
connection with all Federal Highway Programs and, in adapted form, in all proposals
for negotiated agreements regardless of funding source:

"The Alabama Department of Transportation in accordance with the provisions of 
Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 US.C§§ 2000d to 2000d-4) 
and the Regulations, hereby notifies all bidders that it will affirmatively ensure that 
any contract entered into pursuant to this advertisement, disadvantaged business 
enterprises will be afforded full and fair opportunity to submit bids in response to this 
invitation and will not be discriminated against on the grounds of race, color, or 
national origin in consideration for an award." 

3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every
contract or agreement subject to the Acts and the Regulations.

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant
running with the land, in any deed from the United States effecting or recording a
transfer of real property, structures, use, or improvements thereon or interest therein to
a Recipient.

5. That where the Recipient receives Federal financial assistance to construct a facility,
or part of a facility, the Assurance will extend to the entire facility and facilities operated
in connection therewith.

6. That where the Recipient received Federal financial assistance in the form, or for the
acquisition of real property or an interest in real property, the Assurance will extend to
the rights to space on, over, or under such property,

7. That the Recipient will include the clauses as set forth in Appendix C and Appendix D
of this Assurance as a covenant running with the land, in any future deeds, leases,
licenses, permits, or similar instruments entered into by the Recipient with other parties:

2 
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a. for the subsequent transfer of real property acquired or improved under the
applicable activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property
acquired or improved under the applicable activity, project, or program.

8. That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance
is to provide, or is in the form of, personal property, or real property, or interest therein,
or structures or improvements thereon, in which case the Assurance obligates the
Recipient, or any transferee for the longer of the following periods:

a. the period during which the property is used for a purpose for which the Federal
financial assistance is extended, or for another purpose involving the provision
of similar services or benefits; or

b. the period during which the Recipient retains ownership or possession of the
property.

9. The Recipient will provide for such methods of administration for the program as are
found by the Secretary of Transportation or the official to whom he/she delegates
specific authority to give reasonable guarantee that it, other recipients, sub-recipients,
sub-grantees, contractors, subcontractors, consultants, transferees, successors in
interest, and other participants of Federal financial assistance under such program will
comply with all requirements imposed or pursuant to the Acts, the Regulations, and this
Assurances.

10. The Recipient agrees that the United States has a right to seek judicial enforcement
with regard to any matter arising under the Acts, the Regulations, and this Assurance.

Modal Operating Administration may include additional Specific Assurances in this section. 

By signing this ASSURANCE, Alabama Department of Transportation also agrees to comply (and 
require any sub-recipients, sub-grantees, contractors, successors, transferees, and/or assignees 
to comply) with all applicable provision governing the FHWA access to records, accounts, 
documents, information, facilities, and staff. You also recognize that you must comply with any 
program or compliance reviews, and/or complaint investigations conducted by the FHWA. You 
must keep records, reports, and submit the material for review upon request to FHWA, or its 
designee in a timely, complete, and accurate way. Additionally, you must comply with all other 
reporting, data collection, and evaluation requirements, as prescribed by lay or detailed in 
program guidance. 

Alabama Department of Transportation gives this ASSURANCE in consideration of and for 
obtaining any Federal grants, loans, contracts, agreement, property, and/or discounts, or other 
Federal-aid and Federal financial assistance extended after the date hereof to the recipients by 
the U.S. Department of Transportation under the Federal Highway Programs. This ASSURANCE 
is binding on Alabama Department of Transportation, other recipients, sub-recipients, sub­
grantees, contractors, subcontractors and their subcontractors', transferees, successors in 
interest, and any other participants in it programs. The person(s) signing below is authorized to 
sign this ASSURANCE on behalf of the Recipient. 
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ALABAMA DEPARTMENT OF TRANSPORTATION 

(Name of Recipient) 

DATE ____ 9"/4-.-..�-=z'---"�'---------

Attachments: Appendices A, B, C, D, and E 
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APPENDIX A 

During the performance of this contract, the contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "contractor") agrees as follows: 

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will
comply with the Acts and the Regulations relative to Non-discrimination in Federally­
assisted programs of the U.S. Department of Transportation, Federal Highway
Administration, as they may be amended from time to time, which are herein incorporated
by reference and made a part of this contract.

2. Non-discrimination: The contractor, with regard to the work performed by it during the
contract will not discriminate on the grounds of race, color, or national origin in the selection
and retention of subcontractors, including procurements of materials and leases of
equipment. The contractor will not participate directly or indirectly in the discrimination
prohibited by the Acts and the Regulations, including employment practices when the
contract covers any activity, project, or program set forth in Appendix B of 49 CFR Part 21.
[/include Modal Operating Administration specific program requirements.]

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work
to be performed under a subcontract, including procurements of materials, or leases of
equipment, each potential subcontractor or supplier will be notified by the contractor of the
contractor's obligations under this contract and the Acts and the Regulations relative to
Non-discrimination on the grounds of race, color, or national origin. [Include Modal
Operating Administration specific program requirements.]

4. Information and Reports: The contractor will provide all information and reports required
by the Acts, the Regulations, and directives issued pursuant thereto and will permit access
to its books, records, accounts, other sources of information, and its facilities as may be
determined by the Recipient or the Federal Highway Administration to be pertinent to
ascertain compliance with such Acts, Regulations, and instructions. Where any information
required of a contractor is in the exclusive possession of another who fails or refuses to
furnish the information, the contractor will so certify to the Recipient or the Federal Highway
Administration, as appropriate, and will set forth what efforts it has made to obtain the
information.

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non­
discrimination provisions of this contract, the Recipient will impose such contract sanctions
as it or the Federal Highway Administration may determine to be appropriate, including but
not limited to:

a. withholding payments to the contractor under the contract until the contractor
complies; and/or

b. cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one
through six in every subcontract, including procurements of materials and leases of
equipment, unless exempt by the Acts, the Regulations and directives issued pursuant

5 
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thereto. The contractor will take action with respect to any subcontract or procurement as 
the Recipient or the Federal Highway Administration) may direct as a means of enforcing 
such provisions including sanctions for noncompliance. Provided, that if the contractor 
becomes involved in, or is threatened with litigation by a subcontractor, or supplier because 
of such direction, the contractor may request the Recipient to enter into any litigation to 
protect the interests of the Recipient. In addition, the contractor may request the United 
States to enter into the litigation to protect the interests of the United States. 

6 
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APPENDIX B 

CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY 

The following clauses will be included in deeds effecting or recording the transfer of real property, 
structures, or improvements thereon, or granting interest therein from the United States pursuant 
to the provisions of Assurance 4: 

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the 
condition that the State of Alabama will accept title to the lands and maintain the project 
constructed thereon in accordance with Title 23, United States Code, the Regulations for the 
Administration of Federal Aid for Highway, and the policies and procedures prescribed by the 
Federal Highway Administration of the U.S. Department of Transportation in accordance and in 
compliance with all requirements imposed by Title 49, Code of Federal Regulations, U.S. 
Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Non-discrimination 
in Federally-assisted programs of the U.S Department of Transportation pertaining to and 
effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 
2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the State of Alabama 
all the right, title and interest of the U.S. Department of Transportation in and to said lands 
described in Exhibit A attached hereto and made a part hereof. 

(HABENDUM CLAUSE) 

TO HAVE AND TO HOLD said lands and interests therein unto the State of Alabama and its 
successors forever, subject, however, to the covenants, conditions, restrictions and reservations 
herein contained as follows, which will remain in effect for the period during which the real property 
or structures are used for a purpose for which Federal financial assistance is extended or for 
another purpose involving the provision of similar services or benefits and will be binding on the 
State of Alabama, its successors and assigns. 

The State of Alabama, in consideration of the conveyance of said lands and interests in lands, 
does hereby covenant and agree as a covenant running with the land for itself, its successors and 
assigns, that ( 1 ) no person will on the grounds of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to discrimination with regard 
to any facility located wholly or in part on, over, or under such lands hereby conveyed [,] land]* 
(2) that the State of Alabama will use the lands and interests in lands and interests in lands so
conveyed, in compliance with all requirements imposed by or pursuant to Title 49, Code of Federal
Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary, Part 21,
Nondiscrimination in Federally-assisted programs of the U.S. Department of Transportation,
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and Acts may be
amended[, and (3) that in the event of breach of any of the above-mentioned non-discrimination
conditions, the Department will have a right to enter or re-enter said lands and facilities on said
land, and that above described land and facilities will thereon revert to and vest in and become
the absolute property of the U.S. Department of Transportation and its assigns as such interest
existed prior to this instruction].*

(*Reverter clause and related language to be used only when it is determined that such a clause 
is necessary in order to make clear the purpose of Title VI.) 

7 
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APPENDIX C 

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER 
THE ACTIVITY, FACILITY, OR PROGRAM 

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments 
entered into by the State of Alabama pursuant to the provisions of Assurance 7(a): 

A The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, 
personal representatives, successors in interest, and assigns, as a part of the 
consideration hereof, does hereby covenant and agree [in the case of deeds and leases 
add "as a covenant running with the land"] that: 

1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S.
Department of Transportation activity, facility, or program is extended or for another
purpose involving the provision of similar services or benefits, the (grantee, licensee,
lessee, permittee, etc.) will maintain and operate such facilities and services in
compliance with all requirements imposed by the Acts and Regulations (as may be
amended) such that no person on the grounds of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or be otherwise subjected to
discrimination in the use of said facilities.

8. With respect to licenses, leases, permits, etc., in the event of breach of any of the above
Non-discrimination covenants, State of Alabama will have the right to terminate the (lease,
license, permit, etc.) and to enter, re-enter, and repossess said lands and facilities thereon,
and hold the same as if the (lease, license, permit, etc.) had never been made or issued.*

C. With respect to a deed, in the event of breach of any of the above Non-discrimination
covenants, the State of Alabama will have the right to enter or re-enter the lands and
facilities thereon, and the above described lands and facilities will there upon revert to and
vest in and become the absolute property of the State and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause 
is necessary to make clear the purpose of Title VI.) 
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APPENDIX D 

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED 
UNDER THE ACTIVITY, FACILITY OR PROGRAM 

The following clauses will be included in deeds, licenses, permits, or similar 
instruments/agreements entered into by the state of Alabama pursuant to the provisions of 
Assurance 7(b): 

A The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, 
personal representatives, successors in interest, and assigns, as apart of the consideration 
hereof, does hereby covenant and agree (in the case of deeds and leases add, "as a 
covenant running with the land") that (1) no person on the ground of race, color, or national 
origin, will be excluded from participation in, denied the benefits of, or be otherwise 
subjected to discrimination in the use of said facilities, (2) that in the construction of any 
improvements on, over, or under such land, and the furnishing of services thereon, no 
person on the ground of race, color, or national origin, will be excluded from participation 
in, denied the benefits of, or otherwise be subjected to discrimination, (3) that the (grantee, 
licensee, lessee, permittee, etc.) will use the premises in compliance with all other 
requirements imposed by or pursuant to the Acts and Regulations, as amended, set forth 
in this Assurance. 

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above
Nondiscrimination covenants, State of Alabama will have the right to terminate the (license,
permit, etc., as appropriate) and to enter or re-enter and repossess said land and the
facilities thereon, and hold the same as if said (license, permit, etc., as appropriate) had
never been made or issued.*

C. With respect to deeds, in the event of breach of any of the above Non-discrimination
covenants, (Title of Recipient) will there upon revert to and vest in and become the absolute
properly of (Title of Recipient) and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause 
is necessary to make clear the purpose of Title VI.) 
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APPENDIX E 

During the performance of this contract, the contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "contractor") agrees to comply with the following non­
discrimination statutes and authorities; including but not limited to: 

Pertinent Non-Discrimination Authorities: 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has
been acquired because of Federal or Federal-aid programs and projects);

• Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on
the basis of sex);

• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended,
(prohibits discrimination on the basis of disability); and 49 CFR Part 27;

• The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age);

• Airport and Airway Improvement Act of 1982, (49 USC§ 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

• The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage
and applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of
1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the
terms "programs or activities" to include all of the programs or activities of the Federal-aid
recipients, sub-recipients and contractors, whether such programs or activities are
Federally funded or not);

• Titles II and Ill of the Americans with Disabilities Act, which prohibit discrimination on the
basis of disability in the operation of public entities, public and private transportation
systems, places of public accommodation, and certain testing entities (42 U.S.C. §§ 12131-
12189) as implemented by Department of Transportation regulations at 49 C.P.R. parts 37
and 38;

• The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures discrimination against minority
populations by discouraging programs, policies, and activities with disproportionately high
and adverse human health or environmental effects on minority and low-income
populations;

• Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of limited English proficiency (LEP). To ensure compliance with
Title VI, you must take reasonable steps to ensure that LEP persons have meaningful
access to your programs (70 Fed. Reg. at 74087 to 74100);

• Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq).
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TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

42 U.S.C. 2000D ET SEQ. 

Title VI, 42 U.S.C. 2000d et seq., was enacted as part of the landmark Civil Rights Act of 1964.  

It prohibits discrimination on the basis of race, color, and national origin in programs and 

activities receiving federal financial assistance.  As President John F. Kennedy said in 1963: 

"Simple justice requires that public funds, to which all taxpayers of all races (colors 

and national origins) contribute, not be spent in any fashion which encourages, 

entrenches, subsidizes or results in racial (color or national origin) discrimination."

If a recipient of federal assistance is found to have discriminated and voluntary compliance 

cannot be achieved, the federal agency providing the assistance should either initiate fund 

termination proceedings or refer the matter to the Department of Justice for appropriate legal 

action.  Aggrieved individuals may file administrative complaints with the federal agency that 

provides funds to a recipient, or the individuals may file suit for appropriate relief in federal 

court.  Title VI itself prohibits intentional discrimination.  However, most funding agencies have 

regulations implementing Title VI that prohibits recipient practices that have the effect of 

discrimination on the basis of race, color, or national origin. 
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IMPACT OF THE CIVIL RIGHTS ACT OF 1987 

ON FHWA PROGRAMS 

The Civil Rights Restoration Act of 1987 clarified the intent of Congress to include all programs 

and activities of Federal-aid recipients, sub-recipients, and contractors.  This statue clarified the 

intent of Congress as it relates nondiscrimination statues. 

Nondiscrimination programs require recipients, sub-recipients, and contractors to prevent 

discrimination and ensure nondiscrimination in all of their programs and activities, whether those 

programs and activities are federally funded or not.  The factors prohibited from serving as a 

basis for action or inaction, include race, color, national origin, sex, age, and handicap/disability.  

The efforts to prevent discrimination must address, but not be limited to a program’s impacts, 

access, benefits, and opportunities, investigation of complaints, allocation of funds, prioritization 

of projects, and the function of right-of-way, research, and design. 

Authorities for nondiscrimination include, but are not limited to: 

Title VI of the Civil Rights Act of 1964, 

The Age Discrimination Acts of 1967 and 1975, 

Section 540 of the Rehabilitation Act of 1973, 

The Americans with Disabilities Act of 1990, 

Title IX of the Education Amendments of 1972, and 

Title 23, United States Code, Section 124. 

The Civil Rights Restoration Act of 1987 amended each of the affected statues by adding a 

section defining the word “program” to make clear that discrimination is prohibited throughout 

an entire agency if any part of the agency receives Federal financial assistance.  “If a unit of a 

State or local government is extended Federal aid and distributes such aid to another government 

entity, all of the operations of the entity which distributes the funds and all the operations of the 

department or agency to which the funds are distributed are covered.” 
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AUTHORITIES 

This section is a reference source for the applicable authorities related to Title VI.  It is intended 

for use by both civil rights and program area personnel. 

A. Federal Law

1. 42 USC 2000d-4 Title VI – Nondiscrimination in Federally Assisted Programs (Civil

Rights Act of 1964)

2. P.I. 100-259 Civil Rights Restoration Act of 1987

3. Executive Order 12250, November 2, 1990, Leadership and Coordination of

Nondiscrimination Laws

B. U.S. Department of Justice Regulations 

28 CFR 42.401-415 – Coordination of Enforcement of Nondiscrimination in Federally 

Assisted Programs

C. U.S. Department of Transportation Regulations

49 CFR 21 – Nondiscrimination in Federally Assisted Programs of the Department of
Transportation – Effectuation of Title VI of the Civil Rights Act of 1964

D. Federal Highway Administration Regulations/Directives

1. Civil Rights

a. 23 USC 324, Prohibits Sex Discrimination in Federal-Aid Highway Programs

b. 23 CFR 200 – Title VI Program and Related Statues, Implementation and

Review Procedures

2. Planning CFR Parts 420, 450, 771

Project Development – 23 CFR Part 771 – Environment Impact and Related
Procedures

3. Construction – 23 CFR Part 635

4. Consultant Contract – 23 CFR Part 172

5. Research – 23 CFR Part 420

15
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TITLE VI DESIGNEES 

The following personnel serve as the Title VI Designee for their respective Region/Bureau.  The 

designees assist the Central Office Title VI Coordinator with coordinating the annual Title VI 

Reviews.  

Region Designees 

North Region Cathy Dixon
East Central Region Latanga Kennedy / 
West Central Region Angela Dunstan 

Southeast Region Undrea Campbell 

Southwest Region 

• Mobile Area LaToya Herman-Mills
• Grove Hill Area

Bureau Designees 

Design Natasha Clay 

Local Transportation Bryan Fair 

Research and Development Kidada Dixon
Right-of-Way Jeff Jones 

Construction Tracy Hamil
Maintenance Morgan Musick

Tamaneka Westry

Melinda Gilberth
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PROGRAM AREA REVIEW 

PROCEDURES 
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TITLE VI IMPLEMENTATION PLAN 

Title VI Program Administration 
Fiscal Year 2024

Activities Description Involved Staff Projected Time 

Line 

Regions: 

North Region, West 

Central Region, East 

Central Region, 

Southeast Region, and 

Southwest Region 

Conduct annual desk 

audit review of Title

VI activities in the 

Regions. Title VI 

activities in the 

Regions consist of 

reviewing Right-of-

Way, Public 

Involvement, and 

Environmental 

information received, 

and writing a report.

Title VI 

Coordinator 

The desk audit 

letters to the 

Regions will go out 

August 1st, and are 

expected back in the 

Title VI office by 

August 30th.  

Bureaus: 

Design/Safety,
Right-of-Way (ROW), 

Construction, Research 

& Development (R&D), 

Maintenance and

Review of the annual 

activities in these 

program areas. 

Assessment of total 

dollar amount, public 

benefits and service, 

statistical data, and the 

process used, which
gives an overview of 

departmental 

compliance and 

accomplishments. 

Title VI 

Coordinator 

The review period 

for Bureaus will 

begin in the month 

of August. 

Metropolitan Planning 

Organizations: 

Review of the fourteen 

Planning organizations 

that have direct 

responsibilities for 

implementing State 

projects. Review of 

staffing, Federal funds 

utilization, minority 

participation, and 

public involvement 

activities.   

This will include

random annual on-site 
reviews of the MPOs.

Title VI 

Coordinator 

The onsite review 

will be conducted in 

August. The desk 

audit letters will go 

out August 1st, to be 

received back in the 

Title VI office by 

August 30th. 

Auburn-Opelika; 
Birmingham; Calhoun; 
Columbus-Phenix City; 
Decatur; Southeast 
Wiregrass (Dothan); 
Eastern Shore; Florida/
Alabama;
Gadsden/Etowah; 
Huntsville; Mobile; 
Montgomery; Shoals; 
Tuscaloosa

Local Transportation
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Activities Description Involved Staff Projected Time 

Line 

Public 

Involvement/Hearings 
Review Public 

Involvement 

documents (i.e.

environmental impact, 

categorical 

exclusions, etc.).
Document and make 

note of any Title VI 

issues. Attend any 

Public Involvement 

meeting that have 

major Title VI 

concerns. Title VI 
Brochures are 
available in English 
and Spanish.

Title VI 

Coordinator 

The review of these 

documents is 

ongoing. The Title 

VI staff will attend 

Public Involvement 

meetings based on

Title VI issues. 

Title VI Training Identify Title VI 

training that is needed 

for department 

personnel that have 

Title VI 

responsibilities (i.e. 

Right of Way, Local 
Transportation, 
Construction, Design, 

Maintenance, and 

Safety).

Title VI 

Coordinator 

Title VI training 
will be provided 
semi-annually to  
internal staff and 
subrecipients.
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STRATEGIC PLAN – REGIONS 

Objectives Tasks/Activities Responsible 

Employee 

Projected Time 

Line 

To review program 

activities in the five 

Regions for Title VI 

requirements and 

compliance. 

Utilize the FHWA tool 

kit to review and assess 

compliance with Title VI 

requirements in all 

program areas. 

*Please refer to the

attached questionnaires

for each referenced

Region.

**The questionnaires 

have been approved by 

FHWA. The utilization of 

the questionnaire gives 

Title VI Staff adequate 

information on the 

Regions’ operations. 

Title VI 

Coordinator 

Completed by 

September 1st 

(each fiscal year).  
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REGIONS’ QUESTIONNAIRE 

RIGHT-OF-WAY 

1. Were there any formal or informal complaints filed during this period? If yes, please

explain.

2. During this reporting period, were any relocations completed? If yes, please provide

Form 11.

3. Can these relocates be contacted for comment? If not, please explain.

4. How many relocations involved minorities?

5. Were there any complaints from minority relocates? If yes, please explain.

6. During this reporting period, were any relocation appeals filed? If yes, how many and

what were the resolutions?

7. Were there any minority appraisers used this past reporting period? If no, please explain.

If yes, please list.

23



REGIONS’ QUESTIONNAIRE 

PRE-CONSTRUCTION 

1. Were there any formal or informal complaints during the last reporting period? If yes,

please explain.

2. How many public involvement (PI) meetings were held during this reporting period?

Please provide documentation of any meetings hosted.

3. Were the PI meetings adequately staffed? If not, please explain.

4. Were there any Limited English Proficiency (LEP) issues or concerns during this

reporting period? If yes, please explain.

5. Were there any Title VI issues raised during this reporting period? If yes, please explain.

6. What forms of advertisement, if any, were used? Please provide documentation.
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STRATEGIC PLAN – BUREAUS 

Objectives Tasks/Activities Responsible 

Employee 

Projected Time 

Line 

To review program 

activities in the Bureaus 

(referenced below) for 

Title VI compliance 

requirements. 

• Construction

• Design/Safety

• Right-of-Way

• Local
Transportation

• Research &

Development

• Maintenance

Utilize the FHWA tool 

kit to review and assess 

compliance with Title VI 

requirements in all 

program areas. 

*Please refer to the

attached questionnaires

for each referenced

Bureau.

Title VI 

Coordinator 

Completed by 

September 15th

(each fiscal year). 
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CONSTRUCTION BUREAU QUESTIONNAIRE

1. Was there diversification of staff used in the monitoring/inspection of work by the State,

which resulted in equal and fair treatment of protected groups? If no, please explain.

2. Were the required mitigation measures effectively implemented (e.g., safety through

construction zones, air/noise impact, employment and contracting goals, etc.)?

3. Were there inspections of the mitigation measures during the construction period?

4. Was there coordination with public interest groups when necessary? Please explain.

5. Was there a survey that subcontractors used to express their concerns? Please explain.

6. How did Supportive Services assist in the meeting of contractual goals?

7. Does an assurance of uniformity exist in the approval of plan changes and supplemental

agreements? Please explain.

8. How was the uniformity monitored and maintained (e.g., processing reviews, training,

feedback from contractors/subcontractors, supportive services, etc.)?

9. Were there any formal or informal complaints during this reporting period? If yes, please

list and indicate how each was processed and resolved.
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DESIGN BUREAU QUESTIONNAIRE 

ENVIRONMENTAL SECTION 

1. Whether public involvement was adequately solicited?

A. Does the public involvement program fit all of the needs for a particular

community?

I. In accordance with EO 13166, have there been steps taken to ensure the LEP

communities are adequately serviced?

B. Does it utilize all of the forms of media necessary to be consistent with the flow of

project information throughout all stages of development?

C. Does DOT provide for public involvement when all environmental documents are

approved?

D. Does DOT focus outreach on appropriate communities to ensure involvement?

E. Does DOT use informal contact with the public versus the formal meeting to

ensure the best public hearings?

I. (The use of an informal/formal allows for one-on-one communication.)

2. Is there an assurance that the social, economic, and environmental (SEE) impacts have

been adequately addressed? If so, what is the assurance?

A. How are you determining the appropriate uses of the SEE impacts?

3. Is the potential for disproportionate or discriminatory impacts being addressed

adequately?

4. Was there a demographic analysis that would show a profile of impacted/or not on

population? (i.e., minority concentration or not)

5. Is there a history of impacts by governmental projects in the project area?

6. Are there any complaints or assertions of disproportionate impacts that are unveiled

during the public involvement activities? If so, what are they and how were they

resolved?

7. In the selection of consultants, what would be the process, and does it ensure compliance

with Title VI? Why or why not?

Page 1 of 2
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DESIGN BUREAU QUESTIONNAIRE 

SAFETY SECTION 

1. How is the Highway Safety Improvement Program developed and graded (HSIP)?

2. How does the STA procedure ensure participation of all Title VI Program related

populations (i.e. EJ and LEP populations) in the development of Safety environmental

documentation and project plans?

3. Does Safety periodically evaluate these procedures to determine if the process and how

they are being implemented are Title VI Program compliant?

4. How does Safety monitor sub-recipients that receive Federal funds for HISP?

Page 2 of 2
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RIGHT-OF-WAY BUREAU QUESTIONNAIRE 

Appraiser Review; Negotiations/Acquisition; Relocation Assistance and Payment; Property 

Management 

APPRAISER REVIEW 

1. Is there diversification in the use of appraisers?

A. How aggressive are the outreach programs?

2. Is there an assurance that the selection or adjustment of comparable sales and rentals

(properties) reflects discrimination and stereotypes?

A. How is the State maximizing the quality of appraisal reviews? (i.e., training,

selection of fee/staff appraisers, qualified review appraisers, etc.)

B. How does the State ensure that appraisal activity complies with Title VI?

(inclusive of compliance with EO 13166, LEP requirements)

C. How does the state ensure the information gathering, analysis, and reporting must

be objective in nature?

3. Does the state have a measure of the consistency in the determination of

severance/consequential damages?

NEGOTIATIONS/ACQUISITION 

4. Has every effort been made to negotiate for required property before filing

condemnation?

A. What were the steps taken to ensure compliance with regulatory requirements

prior to instituting of condemnation proceedings?

5. Were the property owners fully informed of their rights to receive just compensation for

their property before any donation of such property was made?

A. Were provisions made for the need for the translation of the contracts and other

necessary documentation, if the land owner or tenant speaks another language

other than English?

B. What are the procedures utilized to ensure the parcel record documents the basis

for donations and notification of entitlement to just compensation?

6. Was the offer made for the full amount of the appraiser’s determination of compensation?

A. What is in place to ensure consistency in the implementation of negotiation

procedures?

7. Is there a consistency in the application of the minimum payment policy?

A. What process ensures the policy is applied uniformly from project to project?

Page 1 of 2

29



RELOCATION ASSISTANCE AND PAYMENT 

8. Was the relocation advisory assistance provided equitably and without discrimination to

displace individuals?

A. Does the State have diversification of the relocation staff?

B. Does the State obtain feedback from the displaced individuals? If so, how is it

monitored?

C. Does the State conduct a needs assessment?

D. Does the State conduct self-evaluations of its staff members?

9. Is the selection of comparable replacement housing fair, consistent, and without

discrimination? What is in place to ensure that these activities remain in compliance with

Title VI?

10. Are the standard measures of decent, safe, and sanitary inspections consistently applied?

11. Are there adequate personal contacts? Does the State utilize sensitivity training?

PROPERTY MANAGEMENT 

12. What is the measure used to determine rent? Is it applied equitably?

13. What is the process for the procurement of bids? Is it a process that allows for equal

opportunity for all parties interested? Is there an aggressive outreach program in place?

Have the barriers, if any, been removed?

14. Is the maintenance of rental property on projects adequately and consistently performed

for all renters?

A. Does the State use referral services?

B. Does the State obtain tenant feedback?

Page 2 of 2
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LOCAL TRANSPORTATION PLANNING QUESTIONNAIRE 

Statewide Planning/MPO 

(Under SAFETEA-LU (PL-109-59§6001(135) (d)) the planning factors for 

statewide and metropolitan planning have been combined.) 

What are your processes and procedures for complying with Title VI Guidelines for the 

following STA planning/ MPO functions? 

OVERALL STRATEGIES AND GOALS 

1. What strategies and efforts has the planning process developed for ensuring,

demonstrating, and substantiating compliance with Title VI?

2. Has the planning process developed a demographic profile of the metropolitan planning

area or State that includes identification of the locations of socio- economic groups,

including low-income and minority populations as covered by the EO and EJ (12989)

and Title VI provisions?

3. Does the process (planning) seek to identify the needs of low-income and minority

populations?

A. Have there been provisions made to ensure compliance with EO 13166, Limited

English Proficiency, within the planning process?

SERVICES EQUITY 

1. Does the planning process have an analytical process in place for assessing the regional

benefits and burdens of the transportation system investments for different socio-

economic groups?

2. What strategies, if any, have been implemented to reduce participation barriers?

A. Is there routine coordination with Indian Tribal Governments in statewide

metropolitan transportation planning?

3. Have efforts been undertaken to improve performance, especially with regard to low-

income and minority populations?

4. What efforts by MPO’s have been made to engage low-income and minority populations

in the certification review process? What were public outreach efforts?

5. Does the public outreach effort utilize media to target the low-income and minority

populations?

Page 1 of 2
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6. During public forums, what issues have been raised, how are their concerns documented,

and how do they reflect on the performance of the planning process in relation to Title VI

requirements?

7. Are the social, economic, and environmental (SEE) impacts being identified and

described consistently?

8. Are there contracting opportunities for planning studies, corridor studies, or other work

being provided to minorities and women? What efforts, if any? Please describe in detail.

9. Are minority and diverse language media appropriately included in all notification

processes for public meetings or public review of agency documents?

10. Has there been appropriate contact with minority groups or leaders to identify information

needs and planning/programming issues of concern?

11. Is technical information available in formats and in places and times conductive to review

by the public? (This may require provision of information to people with visual

impairments, non-English and LEP speakers, or to persons without extensive formal

schooling.)

A. Do meeting formats encourage participation by minorities or people with

disabilities?

12. Are persons traditionally underserved by transportation systems such as low-income,

minorities, or LEP persons actively sought out for involvement?

Page 2 of 2
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RESEARCH AND DEVELOPMENT BUREAU QUESTIONNAIRE 

1. Was there an assurance of diversification in the selection of universities?

2. Was there an aggressive outreach plan? Please explain.

3. Were there any barriers, and was the ALDOT successful in removing those barriers?

Please explain.

4. Was a proposal statement utilized for solicitation? Please explain.

5. What forms of media utilized?

6. How were contacts made with consulting colleges, and universities?

7. During this reporting period, how many universities or colleges were used for research

and what dollar amount was paid to each?

8. What-minority universities or colleges were used for research, and what was the dollar

amount each minority university or college received during this reporting period?

9. What was the participation level for this reporting period, and how did it compare to the

participation level of the past year(s)?

10. Is there anything that you would like to see the ALDOT or FHWA do to increase

participation and improve the success rate of the program?
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MAINTENANCE BUREAU QUESTIONNAIRE 

1. What process is used to ensure that the implementation of the Maintenance Bureau is

compliant with Title VI Program requirements?

2. How is a periodic review implemented of the actual process that ensures the Maintenance

Bureau projects are being implemented in a non-discriminatory manner?

3. How do the Maintenance Bureau monitor sub-recipients (i.e. Local Public Agencies

(LPA’s) that receive Federal funds? If applicable?
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SPECIAL EMPHASIS PROGRAM AREA

There were no special emphasis areas identified for the 2024 fiscal year. 
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STRATEGIC PLAN – METROPOLITAN PLANNING 
ORGANIZATIONS (MPO) 

Objectives Tasks/Activities Responsible 
Employee 

Projected Time 
Line 

To review fourteen (14) 
MPO Programs for Title 
VI compliance. 

Utilize the questionnaire 
(attached) to assess the 
annual activities with 
reference to the following 
areas of Title VI interest: 

 Monitoring
implementation of
projects

 Utilization of
Federal funds

 Staffing
 Minority

Participation
 Public

involvement and
outreach

Attendance of MPO 
meetings that have Title 
VI concerns and/or 
issues in each of the 
fourteen (14) areas 
covered statewide. 

Conduct six (6) random 
on-site reviews of MPOs 
during current reporting 
period.  

Title VI 
Coordinator 

Completed by 
September 15th 
(each fiscal year).   

To ensure a signed Title 
VI Assurance is in place.

To ensure there is an 
active Title VI Plan that 
includes a Public 
Involvement Process.
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METROPOLITAN PLANNING ORGANIZATION (MPO) 
REVIEW & EVALUATION FORM 

(Under SAFETEA-LU (PL-109-59 § 6001(135) (d)) the planning factors for statewide and 

metropolitan planning have been combined.) 

Name of the MPO: __________________________________   Date: ___________________ 

1. List the members of your MPO and indicate the percentage of minority representation.

2. Indicate the percentage of representation of minorities on your Technical & Citizen

Committees.

3. How are the MPO members selected?

4. Are minorities and females included in this process?

5. What is the total dollar amount received from the DOT?

6. Are dollars designated for special project(s) or at the discretion of your MPO?

7. What is the total number of contracts awarded?

8. What is the process by which contractors are selected?

9. How many contracts are awarded to minorities?

10. What is the total dollar amount awarded to minorities?

11. What type of contracts were awarded?

12. Does your MPO maintain an active list of contractors? _____ If so, please list.

13. What type of programs or projects are placed on the MPO bid list?

14. What strategies and efforts has the planning process developed for ensuring,

demonstrating, and substantiating compliance with Title VI?

15. Has the planning process developed a demographic profile of the metropolitan planning

area or State that includes identification of the locations of socio-economic groups,

including low-income and minority populations as covered by the EO on EJ (12989) and

Title VI provisions?
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16. Have there been provisions made to ensure compliance with EO 13166, Limited English

Proficiency (LEP), within the planning process?

17. What strategies, if any, have been implemented to reduce participation barriers?

18. Is there routine coordination with Indian Tribal Governments in statewide metropolitan

transportation planning?

19. What effort by the MPO has been made to engage low-income and minority populations

in the certification review process?

20. What were the public outreach efforts?

21. During public forums, what issues have been raised, how are their concerns documented,

and how do they reflect on the performance of the planning process in relation to Title VI

requirements?

22. Are the social, economic, and environmental (SEE) impacts being identified and

described consistently?

23. Are there contracting opportunities for planning studies, corridor studies, or other work

being provided to minorities and women?

a. What efforts, if any? Describe in detail.

24. Are minority and diverse language media appropriately included in all notification

processes for public meetings or public review of agency documents?

25. Is technical information available in formats and in places and times conductive to review

by the public? (This may require ADA accommodations, or provision of information to

people with visual impairments, non-English and LEP speakers, or to persons without

extensive formal schooling.)

26. Have there been any American with Disabilities Act (ADA) updates or improvements to
any facilities.

27. Do meeting formats encourage participation by minorities or people with disabilities?

28. Are persons traditionally under served by transportation systems such as low-income,

minorities, or LEP persons actively sought out for involvement?

29. Does the planning process seek to utilize demographic information to examine the

distributions across these groups of the benefits and burdens of the transportation

investments included in the plan and TIP (or STIP)?

a. If imbalances are identified, how does the planning process respond?

(NOTE: Please answer questions using bold, underline or different font color.) 
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CERTIFICATION 

The MPO assures that no persons or disadvantaged business enterprise shall on the grounds of 

race, color, sex, disability, or national origin be excluded from participation, be denied the 

benefits of or be otherwise subjected to discrimination under the project in Federally-assisted 

programs. It also assures that the project, when formulated, was designed to pay particular 

attention to the existence, composition, and distribution of minority population groups and 

disadvantaged business enterprises in the project service area. 

_________________________________________________ 

Name of Applicant Agency 

__________________________________________________ 

Signature and Title of Authorized Official 

_________________________________ 

Date  
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DATA COLLECTION

ALDOT is responsible for collecting statistical data on race, color and national origin in 
program or service areas for beneficiaries.  The Title VI Coordinator works with the 
Program Area Representatives to analyze this data. The following data is collected and 
analyzed by ALDOT:

• Data on Active Consultant Contracts - (Design/Consultant Management).
• Data on Minority Consultants - (Design/Consultant Management).
• Data on Appraisal/Relocation activities and Right-of Way Acquisition assessment

through the use of Geographical Information Systems (GIS) - (Right-of-Way
Bureau).

• Data is collected on 5303 Fund Allocation by Urbanized Area and the (GIS)
demographic profile data is used for Planning area analysis - (Local
Transportation Bureau).

• Highway Safety Improvement Plan (HSIP) data is collected on Highway Safety
Trends, Fatality/Serious Injury Rate, Number of Older Drivers and Pedestrian
Fatality Rate - (Design/Safety Section).

• Road Maintenance data is collected on Road Condition Rates and  Level of
Service (LOS) - (Maintenance Bureau).

• Public Involvement data includes a community demographic profile through the
use of Geographical Information Systems (GIS), On the Map Census and
American Community Survey - (Design/Environmental Section).

• Limited English Proficiency data includes the use of US Census, State
Demographic profile, American Community Surveys and On the Map Census -
(Design/Environmental Section).

• Data is collected on MPOs Board members percentage of minority representation,
Boards appointment by elections, minority and female inclusions, minority
contracts, dollar amounts awarded, ADA Transition Plans, LEP Plan, Public
Involvement Plan, Title VI, Complaints, Demographic Data collection, etc. - (14
Metropolitan Planning Organizations).

Each respective Region, Bureau and MPO collects the data at the time of implementation of a 
project.  The Regions, Bureaus, and MPOs use the information to enhance the approach taken to 
better serve the public. For example, the Design Bureau collects highway safety data on trends, 
injury, older drivers, pedestrian and fatalities; this helps the department to address major problem 
areas with highway construction, signage, entry and exit access, the design of the road and safety 
features.  Another example is data collected on a Right-of-Way acquisition project, meetings are 
held in a project area to ensure maximum participation, demographic profiles of ethnicity of race 
in the project area is developed to ensure all parties that may be involved in a relocation or 
appraisal process are aware of the project and how it affects them.  The total data collection 
process for each of the above areas is outlined in the Annual Goals and Accomplishments Report.
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TRAINING PROCEDURES

Title VI Coordinator
The Title VI Coordinator is responsible for providing annual training internally and 
externally on Title VI related issues. The training provided may be accessed  
individually or with the Title VI Coordinator.

Title VI Liaison/Other Employee Training
The Title VI Coordinator will provide annual training to ALDOT's Title VI staff, 
Region liaisons and personnel that have specific Title VI responsibilities in the 
major Program areas.  The training can be  taken individually in a virtual setting or 
individuals may participate in a semi-annual virtual training with the Title VI 
Coordinator.  After the training sessions participants take an exam that certifies their 
basic knowledge of Title VI requirements for 2 years.  The training includes Title VI 
enforcement, requirements, compliance, Limited English Proficiency and 
Environmental Justice.

Sub-recipients
The Title VI Coordinator works closely with the sub-recipient/stakeholders to 
provide and exchange Title VI information in a timely manner.  In addition, the 
Title VI Coordinator monitors their public involvement process, provide guidance 
and assistance with the Title VI annual desk audit update report.  ALDOT's Title VI 
training is always extended to Metropolitan Planning Organizations staff.
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Revised 09/13/2012 

State of Alabama 
Alabama Department of Transportation 16 

1409 Coliseum Boulevard 
Montgomery, AL 36110 

April 8, 2011 

TITLE VI DISCRIMINATION COMPLAINT PROCEDURES 

General 
The Title VI discrimination complaint procedure is intended to provide aggrieved individuals a 
process to bring forth complaints of discrimination regarding federal financial assisted programs, 
activities and/or services administered by ALDOT or its sub-recipients, consultants and 
contractors. Title VI of the Civil Rights Act of 1964 states that: "No person in the United States 
shall, on the grounds of race, color, national origin, disability, age or sex, be excluded from 
participation in be denied the benefits of, or be subjected to discrimination under any program or 
activity receiving Federal financial assistance." 

Purpose 
The purpose is to describe the procedure used by ALDOT for processing complaints of 
discrimination under the Title VI of the 1964 Civil Rights Act as amended, while ensuring due 
process for complaints. This process does not preclude ALDOT from attempting to informally 
resolve complaints. This process does not deny the right of a complainant to file formal complaints 
with other federal agencies or seek private counsel for complaints alleging discrimination. 

Authorities 
Title VI and Title VII of the Civil Rights Act of 1964, State EEO and Nondiscrimination Assurances 
required by the Federal -Aid Highway Act of 1968, Section 22, the Civil Rights Act of 1987; the 
Age Discrimination Act of 1975; 23 U.S.C 140, 23 CFR Part 230; 23 CFR 635.117(d) and (e); 
FHWA 1273; FHWA Orders 4710.8 and FHWA Notice 4720.7(g) and the Americans with 
Disabilities Act (ADA) of 1990. 

Investigation of Complaints 
ALDO T's Title VI staff will investigate Title VI complaints filed against sub-recipients, consultants, 
and contractors. The Compliance and Business Opportunities Bureau Chief will designate an 
investigator to evaluate the complaint. 

Complaints in which ALDOT is named as the respondent shall be forwarded to FHWA. 
Complainants may also file a complaint at the Headquarters of Civil Rights Office (HCRO); 
Department of Justice (DOJ); or United States Department of Transportation (US DOT). The final 
decision of a violation or not is a Federal decision that cannot be delegated. 

Complaints that do not constitute discrimination (i.e., based on race, color, national origin, sex, 
age or disability) or violation of environmental justice issues will be dismissed. 

1 
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Procedures 
A. Allegations of discrimination must be based on race, color, religion, national origin, sex, age,

or disability. Any persons who feel that they have been retaliated against for participating in a
discrimination complaint process may also file a complaint.

B. The complaint may be filed by the complainant or representative and must be submitted in
writing no later than one-hundred eighty (180) days after the date of alleged act of
discrimination; or knowledge of alleged discrimination; or where there has been a continuing
course of conduct, the date on which that conduct was discontinued or the latest instance of
the conduct.

C. Title VI complaints must be submitted in writing and signed by the aggrieved person or
representative. The complaint should include the complainant name, address and telephone
number, basis of the complaint, the sub-recipient, consultant or contractor involved and
location. Complaints may be submitted by fax, e-mail or telephone.

Mailing Address: Alabama Department of Transportation 
Compliance and Business Opportunities Bureau 
1409 Coliseum Boulevard, Room N-101 
Montgomery, AL 36110 

Fax Number: 334-263-7586

E-mail: hamptonc@dot.state.al.us 

D. Within ten days (10) of the receipt of the complaint, ALDOT will acknowledge the receipt of
the complaint by certified mail to the complainant. The notice will include the name of the
investigator and advise the person of their rights under any related statues.

E. Within sixty days (60) of receiving the complaint, ALDOT will complete the investigation and
forward a copy of the complaint, the investigative report, and ALDOT's decision to FHWA. If
additional time is needed for the investigation, ALDOT can request for such time from FHWA.

F. Upon completion of the investigation by the assigned investigator, the Compliance and
Business Opportunities Bureau Chief will review the finding(s) of the report and make other
requests for information if necessary. The Compliance and Business Opportunities Bureau
Chief will prepare an investigation summary and present it to the Director of ALDOT. The
Director of ALDOT will prepare a statement reflecting ALDOT's recommended finding(s). The
Director will forward copies of its proposed disposition to FHWA for Final Agency Decision.

Dismissals 
ALDOT will recommend, in writing, to FHWA the dismissal of complaints for the following reasons: 

(1) The complaint is untimely filed;
(2) The complaint does not allege a basis covered by the statutory authorities;
(3) The complaint does not allege any harm with regard to covered programs or statutes;
(4) The complainant requests the withdrawal of the complaint;
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(5) The complainant fails to respond to repeated requests for additional information needed
to process the complaint;

(6) The complainant cannot be located after reasonable attempts;
(7) The complainant has failed to accept a reasonable resolution. Note: FHWA or other

appropriate federal agency determine reasonable;
(8) The complainant has filed legal action in Federal District Court with the same basis and

issue involved in the complaint;
(9) The same complaint allegation has been filed with another Federal, State or local

agency.

If additional information is needed, please feel free to contact 334-242-6659. 

John �oper 
Transportation Director 

3 
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DISSEMINATION OF TITLE VI INFORMATION 

ALDOT uses an interdisciplinary approach to disseminate Title VI information by way of 
staff in the Bureaus of Design and Right-of-Way, and EEO Officers in the Regions as 
well as Metropolitan Planning Organizations (MPOs). The Title VI staff monitors the 
implementation process of all federally funded programs, sub-recipients and public 
meetings held across the State of Alabama. The Design Bureau’s Environmental Section 
documentation of public meetings assists the Title VI staff in assessing, monitoring and 
responding to Title VI issues. 

The monitoring process is outlined below and considered by ALDOT’s Environmental 
Technical Section (ETS) in planning and implementing public involvement activities:

1. Early opportunities for participation
2. Public meetings at convenient and accessible locations and times
3. Timely information on transportation issues, processes and procedures
4. Reasonable access to technical and policy information
5. Electronically accessible and available public information via the World Wide Web
6. Adequate notice for participation opportunities at key decision points
7. Methods for considering and responding to public input
8. Seeking and considering the needs of traditionally under-served groups (minorities,

low income, elderly, etc.)
9. Periodic review and evaluation of the participation process

10. Pandemic precaution are used with virtual meetings, one on one appointments and
use of handout material

The Title VI Coordinator will conduct reviews of preliminary project information, that is 
received from the Regions and Design Bureau personnel. The Title VI Coordinator will 
review programs or activities that have direct Title VI implications and will determine if 
further actions are necessary. If an investigation is warranted, the Internal Programs 
Supervisor and Compliance Bureau Chief will be notified in writing by the Title VI 
Coordinator. The Title VI Coordinator will then proceed with the investigation. The final 
findings will be reviewed by ALDOT's Legal Bureau.  After Legal's review, the findings 
and recommendations will be forwarded to FHWA for final approval. 

The Title VI Coordinator will review information from the Regions, Departmental staff in 
the major program areas and MPO representatives, regarding Title VI issues and if 
necessary make on-site visits. The utilization of supplementary information (i.e. 
summaries, attendees' comment forms, etc.) regarding the public meetings on the specific 
projects will be reviewed by the Title VI staff to determine if compliance guidelines were 
followed.
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Introduction 

The Alabama Department of Transportation (ALDOT) is committed to compliance with Title VI 

of the Civil Rights Act of 1964, the Executive Order 13166, and all related regulations and 

directives. ALDOT Title VI Policy states that: "No person in the United States shall, on the 

grounds of race, color, religion, national origin, sex, age, disability or socioeconomic status, be 

excluded from participation in, be denied the benefits of, or be subjected to discrimination under 

any programs or activities receiving federal financial assistance from the Department of 

Transportation." 

On August 11, 2000, President William J. Clinton, signed Executive Order 13166 to improve 

access to services for persons with Limited English Proficiency. The Order clarifies the "national 

origin" segment of Title VI of the Civil Rights Act of 1964. The Executive Order states that 

recipients must take reasonable steps to ensure meaningful access to their programs and activities 

by Limited English Proficiency (LEP) persons. Individuals who do not spealc English as their 

primary language and have a limited ability to read, write, spealc, or understand English clearly, 

are LEP persons; they are entitled to the same language assistance services as other groups that 

are similarly situated. 

Each federal agency and its recipients shall prepare a plan to improve access to its federal 

financial assisted programs and activities for eligible LEP persons. Each plan shall be consistent 

with the standards set forth in the LEP Guidance and shall include the steps the agency will talce 

to ensure that eligible LEP persons can meaningfully access the agency's programs and 

activities. Federal financial assistance includes grants, training, equipment, donations of surplus 

property, and other assistance. Recipients of federal funds range from state and local agencies to 

nonprofits and other organizations. Title VI covers a recipient's entire program or activity. 

The Alabama Department of Transportation (ALDOT) receives planning funds from the United 

States Department of Transportation (USDOT) via the Federal Highway Administration (FHWA) 

and Federal Transit Administration (FTA). Organizations that receive any federal assistance are 

54



required to follow the Executive Order 13166. ALDOT is committed to this mandate and will 

take proactive measures to assist, include and encourage the participation ofLEP individuals in 

the planning process of activities and projects where LEP individuals may be affected. 

Elements of an Effective LEP Policy 

The United States Department of Justice, Civil Rights Division, developed a set of elements that 

are helpful in designing an LEP policy or plan. These elements include: 

1. Identifying LEP persons who need language assistance

2. Identifying ways in which language assistance will be provided

3. Training staff

4. Providing notice to LEP persons

5. Monitoring and updating LEP Plan

Methodology of Assessing Needs for an Effective LEP 

The USDOT guidance outlines four factors that should apply to the various kinds of contacts the 

recipients have with the public to assess language needs: 

1. The number or proportion of LEP persons in a particular area

2. The frequency with which LEP individuals come in contact with the programs

3. The nature and importance of the programs, activities, or services

4. The resources available to ALDOT and the overall cost

The greater the number or proportion of eligible LEP persons, the greater the frequency of 

contact with a program, and the greater the importance of that program, the more likely an 

enhanced language service will be needed. The intent ofUSDOT's guidance is to suggest 

balance, which ensures meaningful access by LEP persons to critical services while not imposing 

undue burdens on small organizations and local governments. Smaller recipients with limited 

budgets are typically not expected to provide the same level of language service as larger 

recipients with larger budgets. The USDOT guidance is modeled after the Department of 

Justice's guidance and requires recipients and subrecipients to take steps to ensure meaningful 

access to their programs and activities to LEP persons. 
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The Four Factor Analysis 

The second most spoken language in Alabama is Spanish and ALDOT has taken progressive 

measures to ensure all LEP individuals are accommodated when affected in a project area. The 

following factors are examined to determine the level and extent oflanguage assistance measures 

required to sufficiently ensure meaningful access to services and benefits within the Metropolitan 

Planning Organization (MPO) area or ALDOT project area. Recommendations are based on the 

results of the analysis. 

Factor 1: The Number or Proportion ofLEP Persons 

The Census Bureau classifies individuals' ability to speak English as 'very well' and 'less 

than well'. ALDOT considers people that speak English 'less than well' as LEP persons. 

Table 1 in the Appendix shows the number of persons in Alabama (by counties) and their 

ability to speak English language. As seen in Table 1, 98,732 individuals in the service 

area of sixty-seven counties speak English 'less than well'. The LEP number reflected in 

each county serves as a precursor to possible needs in a project area. 

Factor 2: The Frequency of Contact with LEP Individuals 

Table 2 in the Appendix shows the percentages of the Hispanic-community in each 

county and the number of other ethnic groups that could have possible LEP issues. 

The rate of contact with LEP individuals will vary project to project. Currently, the 

frequency with LEP groups within the ALDOT construction project area has been 

minimal, if any, and has not affected a concentrate segment of LEP individuals. Thus, the 

need for "Safe Harbor" translations currently has not manifested in a particular ALDOT 

project area in the state, but the service is readily available if needed. 

Factor 3: The Nature and Importance of the Program, Activity, or Service to the LEP 

Community 

ALDOT has proactively taken steps to assure that all segments of the population, 

including LEP persons, are involved or can be involved with the planning process when 

their community is affected. The impact of proposed transportation investments on the 

underserved and underrepresented population groups is part of the evaluation process. 
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ALDOT will provide oversight and help to ensure that LEP and other protected classes of 

persons are not overlooked or excluded in the transportation planning process. 

Factor 4: The Resources Available to ALDOT and Overall Cost 

The current demographic trends indicate that the number of LEP persons is significant 

withinALDOT service areas, but it has not reached the threshold of 5% or 1,000, 

whichever is less of the population. Recently, US DOT has taken a position to discourage 

the use of a percentage or number and is encouraging agencies to be proactive in their 

approach to accommodate LEP individuals at any level of representation. When the need 

arises for special services and LEP funding, resources have been identified and allocated 

in the ALDOT operating budget. ALDOT has secured a consultant contract with Foreign 

Language Services, Inc. to provide translation and interpretation services for all five 

regions of the ALDOT service area. The company provides this service in 80+ different 

languages and they are a bonded company. 

Safe Harbor Stipulation 

Federal Law provides a "Safe Harbor" stipulation so that recipients can ensure with greater 

certainty that they comply with their obligations to provide written translations in languages 

other than English. A "Safe Harbor" means that if a recipient provides written translations under 

certain circumstances, such action will be considered strong evidence of compliance with the 

recipient's written-translation obligation under Title VI. 

The failure to provide written translations under certain circumstances does not mean there is 

noncompliance. For example, even if a "Safe Harbor" is not used, and the written translation of 

certain documents(s) would be so burdensome, as to defeat the legitimate objectives of its 

program, it is not necessary. Other ways of providing meaningful access, such as effective oral 

interpretation of certain vital documents, might be acceptable under such circumstances. 

The threshold for "Safe Harbor" is 5% or 1,000, whichever is less of the population, and the 

provision applies to translation of written documents only. Compliance with the recipient's 

written-translation obligations under "Safe Harbor" includes providing written translation of vital 

documents (i.e., letters requiring response from a customer, informing a customer of free 

services, compliant forms, and notice of rights). The provision does not affect the requirement to 
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provide meaningful access to LEP individuals through competent oral interpreters where oral 

language services are needed and are reasonable. 

Providing Notice to LEP Persons 

USDOT LEP guidance says: 

"Once an agency has decided, based on the four factors, that it will provide language services, it 

is important that the recipient notify LEP persons of services available free of charge. Recipients 

should provide this notice in languages LEP persons would understand." 

Examples of notifications provided by ALDOT include: 

1. Posting signs in intake and other entry points. This is important so that LEP persons

can learn how to access those languages services at initial points of contact.

2. Stating in outreach documents that language services are available from the agency.

Announcements could be in, for instance, brochures, booklets and in outreach and

recruitment information. These statements should be translated into the most

common languages and cold be "tagged" onto the front of common documents.

3. Working with community-based organizations and other stakeholders to inform LEP

individuals of the recipients' services, including the availability oflanguages

assistance services.

4. Using an automated telephone voice mail or menu system. The system could be in

the most common language encountered. It should provide information about

available language assistance services and how to get them.

5. Including notices in local newspapers in languages other than English.

6. Providing notices on non-English-language radio and television stations about the

available language assistance services and how to get them.

7. Providing presentation and/or notices at schools and religious organizations.

ALDOT will provide statements in the Title VI brochure and the online Title VI LEP Plan, that 

persons requiring language assistance, the service will be provided with reasonable advance 

notice to the ALDOT. 
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Options and Proposed Actions 

Federal fund recipients have two ways to provide language services: 1) oral interpretation in 

person or via telephone interpretation services, 2) or through written translation. The correct mix 

should be based on what is necessary and reasonable considering the four-factor analysis. 

ALDOT is defining an interpreter as a person who translates spoken language orally as opposed 

to a translator who translates written language. A translator is a person who transfers the 

meaning of written text from one language to another. The person who translates orally is not a 

translator, but an interpreter. 

Proactive Measures for ALDOT 

ALDOT will place into its public notices and publications a statement that LEP services are 

available upon request and at public meetings when necessary. The request of such services shall 

be placed seven-days prior to the public meeting by the individual, group or representative 

needing the service. 

• ALDOT Staff Training

ALDOT staff will be provided training via Federal Highway Administration (FHWA) on the 

requirements for providing meaningful access to services for LEP persons. 

• LEP Plan Access

ALDOT will post the LEP Plan on its website separately, and it will also be included in the 

"Title VI Implementation Plan". 

Any person, with internet access will be able to access the Plan. Alabama Public Libraries offer 

free internet access for those without internet service. Upon request, a copy of the LEP Plan will 

be provided to any person or agency. 

For questions or assistance please contact the Title VI Coordinator at 334-242-6658 
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,4Aiabama Department of Transportation 
Card 1 of2 

D Mark this box if you read or speak English. 

Language Identification Cards 
Instructions: Place a check by the language spoken. [!I 

English 

□ .�I ..:.� _,t ijA'.i .;;,.;S lj! e:-i_,..,.!l 1.iA ,_; ;;....,� � Arabic 

D lll'Juumul' h'u,p. 'llt_m.J' 4,uu1w11h.g "',I" ,l,l.•ttt1u.1ll'1umul',
Armenian LfJI, lunumJ' l.l'u,!' ltiu1111nLll' l,,t! �mJht,L'll: 

D Motka i kahhon ya yangin Ontilngnu' mmmitai pat Ontilngnu' kumentos Chamorro. Chamorro 

D Oznacite ovaj kvadratic ako cit ate iii govodtc hrvatski jezik. Croatian 

D Za�krtnete tuto kolonku, pokud ctetc a hovorfte cesky. Czech 

D Kruis dit vakje aan als u Nederlands kunt lezen of sprcken. Dutch 

D Cocher ici si vous liscz ou parlez le fram;ais. French 

D Kreuzcn Sic diescs Kastchen an, wenn Sic Deutsch lcsen oder sprechen. German 

D rl)µeuoa-re aur6 -ro nXaimo av 6m�u(eie � µt>..cn:e EAAl)Vll<a. Greek 

D Make kazyc sa a si ou Ii oswa ou pale kreyol ayisycn. Haitian Creole 

D Kos lub voj no yog koj paub twm thiab hais !us Hmoob. Hmong 

D Jcltiljc meg czt a kocbi.t, ha mcgcrti vagy bcszcli a magyar nyclvct. Hungarian 

Source: Language Identification Flashcard - 2004 Census Test A WI I OCR 
U.S. Census Bureau, Economics and Statistics Administration, U.S. Department of Commerce 9/15/2005 
www.le.1i.,g

,.
qy/lSpeakCards2004.p,!f 69



,f/1) Alabama Department of Transportation

Card 2 of2 
Language Identification Cards 

Instructions: Place a check by the language spoken. 0 

D Markamn daytoy ngn kahon no makabasa wcnno rnakasaoka iti Ilocano.

D Marchi qucsta casc!la sc lcggc o parla italiano.

D Prosimy o zaznaczenic tcgo kwadratu, jc:icli poslugujc si� Pan/Pani
j�zykiem polskim. 

D Assinalc cstc quadrndo sc vocc le ou fala portugucs.

0 insemn11ti aceasta casutli dacli cititi sau vorbiV .romllne§te. 

D IloMe'l'Hl'e 3'l'0T KBa7�paTHK, ec.TJM Bbl •1wrae'!·e ttm.r rouopwre no-pyccKH.

□ O6em!")KIIJTe onaj KBUApanrn yK0IHIK0 'nlTaTe HJUI ronop11Te cprrcKM je3MK.

D Oznactc tento �vorcek, ak victc cftat'alebo hovorit'po slovcnsky.

0 Marque csta casilla si lee o habla espafiol. 

0 Markuhan itong kuwadrado kung kayo ay manmong magbasa o magsalita ng Tagalog.

0 Maaka 'i he pulm ni kapau 'oku kc !au pc lea fakatonga. 

□ BiAMhm·e 1\10 KJliTHIIKY, l!Kll\0 nn '11-!TaeTC (100 ronopHTC yKpaIHCLKO!0 M0D0IO.

0 Xin danh d{fo vao 5 nay nlu quy vi bilt d9c va noi dtt<;Jc Vi�t Ngu. 

Source: Language Identification Flashcard - 2004 Census Test
U.S. Census Bureau, Economics and Statistics Administration, U.S. Department of Commerce 
www.lep.gov/JSpeakCards2004.pdf 

Ilocano 

Italian 

Japanese 

Korean 

Laotian 

Polish 

Portuguese 

Romanian 

Russian 

Serbian 

Slovak 

Spanish 

Tagalog 

Thai 

Tongan 

Ukranian 

Urdu 

Vietnamese 

Yiddish 

AWi/OCR 
9/15/2005 
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Federal Requirements for Public Involvement in the 
Transportation Planning Process 

Title VI of the Civil Rights Act of 1964 

Enacted as part of the national Civil Rights Act of 

1964. Prohibits the exclusion from participation 

in, denial of the benefits of, or discrimination 

on the basis of race, color, national origin, sex, 

disability, or religion in programs and activities 

receiving federal financial assistance. The statute 

guarantees that monetary and nonmonetary 

forms of federal remuneration are not to be used 

to support racial discrimination, indirectly or 

directly. 

Americans with Disabilities Act of 1990 (ADA) 

(42 U.S.C. §12101 et seq.) 

The American with Disabilities Act of 1990, which 

was updated in 2010, requires coordinating with 

disabled communities and providing access to 

sites where public involvement activities occur as 

well as the information presented. 

Prohibits the exclusion from participation in, 

denial of the benefits of, or discrimination against 

individuals with disabilities in employment, public 

accommodations, transportation, state and local 

government services, and telecommunications. 

ADA, the "equal opportunity" law, defines a 

disability as a physical or mental impairment 

that substantially limits one or more major 

life activities, a person who has a history or 

record of such an impairment, or a person 

who is perceived by others as having such an 

impairment. Guarantees that recipients of federal­

aid funding will be ensured nondiscrimination in 

and improved access to all federal programs and 

activities despite disability of recipient. 

Age Discrimination Act of 1975 

(42 U.S.C. §6101-6107 et seq.) 

Prohibits the exclusion from participation in, denial 

of the benefits of, or discrimination on the basis of 

age in programs and activities receiving federal 

financial assistance. Modeled on the regulations 

issued under Title VI of the Civil Rights Act, the 

Act was introduced as part of the amendments 

to the Older Americans Act of 1965 and by 1975 

had expanded to apply to people of all ages. 

Guarantees that recipients of federal funding, 

despite their age, are ensured non-discrimination 

in and improved access to all federal programs 

and activities. 

Executive Order 12898: Federal Actions to 

Address Environmental Justice in Minority 

Populations and Low-Income Populations 

The purpose of this executive order is to focus 

federal attention on the environmental and 

human health effects of federal actions on 

minority and low-income populations with the 

goal of achieving environmental protection for all 

communities. Each federal agency is required to 

develop an agency-wide EJ strategy (including 

public involvement) that identifies and addresses 

disproportionately high and adverse human 

health or environmental effects of its programs, 

policies, and activities on minority and low­

income populations. The strategy must include 

details of how public participation (including 

notices, hearings, and public documents) are 

promoted, accessed, and/or disseminated. 

29 I Alabama Department ofTransportation llllll!ll!!l:!Z!!i:mmmlilllll!!izm:r.:a:IIZl!ll1B1111m1mm=--------ll!Ellll!l!i!l!!l!l:!!l!l!l-Dl:illl!lm!ll-am 
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Departamento de Transporte de Alabama 

Declaraci6n de Politica del Titulo VI 

15 

El Departamento de Transporte de Alabama (Alabama Department of Transportation, ALDOT), 

tambien conocido como "Destinatario", garantiza que por motivos de raza, color, pals de origen, 

discapacidad, edad o sexo, ninguna persona quedara excluida de participar en, ni se le negaran 

los beneficios de, ni sera objeto de ninguna manera de discriminacion ni represalias de 

conformidad con cualquier programa o actividad administrada por el ALDOT, tal como se 

establece en el Titulo VI de la Ley de Derechos Civiles de 1964 y la Ley de Restablecimiento de 

los Derechos Civiles de 1987. El ALDOT se asegura ademas de que se hara todo lo posible por 

garantizar la no discriminacion en todos sus programas y actividades, independientemente de si 

tienen financiamiento federal o no. 

Asistencia financiera federal significa la subvencion o subsidio de dinero. Sin embargo, la 

asistencia financiera federal tambien puede ser de una manera no monetaria, por ejemplo: uso 

o alquiler de terrenos o bienes federales por debajo del valor del mercado, capacitacion federal,

prestamo de personal federal, subsidios y otros acuerdos con la intencion de brindar asistencia.

Destinatario significa cualquier estado, subdivision politica de cualquier estado, instrumento de 

cualquier estado o subdivision politica, cualquier agencia privada, institucion u organizacion, u 

otro ente o cualquier persona, en cualquier estado, a quien se otorga asistencia financiera 

federal, directamente o a traves de otro destinatario, por cualquier programa, incluido cualquier 

sucesor, designado o cesionario de dicha persona, pero dicho termino no incluye algun 

beneficiario final de conformidad con cualquiera de esos programas. 

Subdestinatario significa cualquier ente o persona que recibe de manera indirecta asistencia 

financiera federal con el fin de implementar algun programa o actividad que los somete a las 

obligaciones de cumplimiento del Titulo VI. Un subdestinatario puede ser, entre otros, algun 

condado municipal, organizacion de planificacion metropolitana, instituto universitario o 

universidad, contratista o subadjudicatario. 

Director de Transporte 

Revisado el 25 jun 2010 
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Revisado el 13 sep 2012 

Estado de Alabama 
Departamento de Transporte de Alabama 16 

1409 Coliseum Boulevard 
Montgomery, AL 36110 

8 de abril de 2011 

PROCEDIMIENTOS DE QUEJA CONTRA DISCRIMINACION DEL TITULO VI 

General 
El procedimiento de queja contra discriminaci6n del Tftulo VI tiene el prop6sito de brindar a las 
personas agraviadas un proceso para presentar quejas de discriminaci6n relacionadas con los 
programas, actividades o servicios con asistencia financiera federal administrados por el 
Departamento de Transporte de Alabama (Alabama Department of Transportation, ALDOT) o sus 
subdestinatarios, asesores y contratistas. El Tftulo VI de la Ley de Derechos Civiles de 1964 
establece que: "Ninguna persona en los Estados Unidos, par motivo de raza, color, origen 
nacional, discapacidad, edad o sexo, quedara excluida de participar en, ni le negaran las beneficios 
de, ni sera objeto de discriminaci6n a traves de ningun programa o actividad que reciba asistencia 
financiera federal". 

Proposito 
El prop6sito es describir el procedimiento utilizado par el ALDOT para tramitar quejas de 
discriminaci6n de conformidad con el Tftulo VI de la Ley de Derechos Civiles de 1964, en su forma 
enmendada, a la vez que garantiza el debido proceso para las quejas. Este proceso no le impide 
al ALDOT intentar resolver las quejas de manera informal. Este proceso no niega el derecho del 
reclamante para presentar quejas formales ante otras agencias federales o a contratar un 
abogado particular par quejas que alegan discriminaci6n. 

Autoridades 
El Tftulo VI y el Tftulo VII de la Ley de Derechos Civiles de 1964, la Oficina de Igualdad Laboral 
(Equal Employment Office, EEO) estatal y Garantfas de no discriminaci6n exigidas par la Ley 
Federal de Ayuda en las Carreteras de 1968, Secci6n 22, la Ley de Derechos Civiles de 1987; la 
Ley de Discriminaci6n par Edad de 1975; 23 C6digo de Estados Unidos (United States Code, USC) 
140, 23 C6digo de Reglamentos Federales (Code of Federal Regulations, CFR) Parte 230; 23 CFR 
635.117(d) y (e); la Administraci6n Federal de Carreteras (Federal Highway Administration, FHWA) 
1273; las 6rdenes 4710.8 de la FHWA y la Notificaci6n 4720.7(g) de la FHWA, asf coma la Ley de 
Estadounidenses con Discapacidades (Americans with Disabilities Act, ADA) de 1990. 

Investigaci6n de guejas 
El personal del Tftulo VI de ALDOT investigara las quejas del Tftulo VI presentadas contra las 
subdestinatarios, asesores y contratistas. El Jefe de la Oficina de Cumplimiento y Oportunidades 
Comerciales designara a un investigador para evaluar la queja. 
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Las quejas en las que se nombre al ALDOT coma el demandado deberan enviarse a la FHWA. Los 
demandantes tambien pueden presentar una queja en la Oficina Central de Derechos Civiles 
(Headquarters of Civil Rights Office, HCRO), el Departamento de Justicia (Department of Justice, 
DOJ), o el Departamento de Transporte de Estados Unidos (United States Department of 
Transportation, USDOT). La decision definitiva sabre algun incumplimiento o no es una decision 
federal que no puede ser delegada. 

Las quejas que no constituyan alguna discriminacion ( es decir, de raza, color, origen nacional, 
sexo, edad o discapacidad) o incumplimiento de asuntos de justicia ambiental seran rechazadas. 

Procedimientos 

A. Los alegatos de discriminacion deben basarse en la raza, color, religion, origen nacional,
sexo, edad o discapacidad. Cualquier persona que considere que ha sido objeto de
represalias por participar en un proceso de queja por discriminacion tambien puede
presentar una queja.

B. El demandante o representante pueden presentar la queja y debe entregarse por escrito
a mas tardar ciento ochenta (180) d1as despues de la fecha del presunto acto de
discriminacion, o conocimiento de la presunta discriminacion, o donde se ha producido
una 11 nea continua de conducta, la fecha en la que ceso esa conducta o el caso mas
reciente de la conducta.

C. Las quejas del T1tulo VI deben entregarse por escrito y llevar la firma de la persona
agraviada o su representante. La queja debe incluir el nombre, direccion y numero
telefonico del demandante, as, coma el motive de la queja, el subdestinatario, asesor o
contratista implicado y el lugar. Las quejas pueden ser enviadas por fax, correo electronico
o via telefonica.

Direcci6n postal: Alabama Department of Transportation 
Compliance and Business Opportunities Bureau 
1409 Coliseum Boulevard, Room N-101 
Montgomery, AL 36110 

Numero de fax: 334-263-7586

Correo electr6nico: hamptonc@dot.state.al.us 

D. En un plaza de diez (10) d1as despues de recibir la queja, el ALDOT acusara el recibo de
dicha queja al enviar un correo certificado al demandante. La notificacion incluira el
nombre del investigador y le informara a la persona sabre sus derechos de conformidad
con cualquier estatuto relacionado.

E. En un plaza de sesenta (60) d1as despues de recibir la queja, el ALDOT llevara a cabo la
investigacion y enviara una copia de la queja, el informe de la investigacion y la decision
del ALDOT a la FHWA. Si se necesita mas tiempo para la investigacion, el ALDOT puede
solicitarlo a la FHWA.
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F. Despues de que el investigador designado finalice la investigacion, el Jefe de la Oficina de
Cumplimiento y Oportunidades Comerciales evaluara el(los) resultado(s) del informe
solicitara informacion adicional, si es necesario. El Jefe de la Oficina de Cumplimiento y
Oportunidades Comerciales elaborara un resumen de la investigacion y lo presentara ante
el Director del ALDOT. El Director del ALDOT elaborara una declaracion que muestre el(los)
resultado(s) recomendado(s) del ALDOT. El Director enviara copias de su decision
propuesta a la FHWA para la decision definitiva de la agencia.

Rechazos. 

El ALDOT recomendara, par escrito, a la FHWA el rechazo de las quejas par las siguientes 
motivos: 

(1) Se presenta la queja a destiempo;
(2) La queja no alega un motivo cubierto par las autoridades legales;
(3) La queja no alega ning(m perjuicio con respecto a las programas o estatutos
cubiertos;
(4) El demandante solicita el retiro de la queja;
(5) El demandante no responde a las solicitudes reiteradas de informacion adicional

necesaria para tramitar la queja;
(6) No es posible localizar al demandante despues de realizar intentos razonables;
(7) El demandante no acepta una solucion razonable. Nata: la FHWA u otra agencia

federal adecuada determinan lo que es razonable;
(8) El demandante emprendio medidas legales en algun Tribunal Federal de Distrito

con el mismo fundamento y asunto implicados en la queja;
(9) El mismo alegato de queja fue presentado ante otra agencia federal, estatal o local.

Si se necesita informacion adicional, no dude en comunicarse a traves del 334-242-6659. 

John R. Cooper 

Director de Transporte 

Fecha 
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Alabama Department of Transportation
Title VI Complaint Form

 Available in the following locations: 
Agency website; 
Hard copy in the Central office and Region offices; 
Available in appropriate language for LEP populations, meeting the Safe Harbor Threshold. 

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Email Address:

Section II:

Are you filing this complaint on your own behalf? Yes* No

*If you answered "yes" to this question, go to Section III.

If not, please supply the name and relationship of the person for whom you
are complaining:

Please explain why you have filed for
a third party:

Please confirm that you have obtained the permission of the aggrieved
party if you are filing on behalf of a third party.

Yes No

Section III:
I believe the discrimination I experienced was based on (check all that apply):

[ ] Race [ ] Color [ ] National Origin [ ] Other___________

Date of Alleged Discrimination (Month, Day, Year): __________

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe all
persons who were involved. Include the name and contact information of the person(s) who discriminated against you
(if known) as well as names and contact information of any witnesses. If more space is needed, please use the back
of this form.

______________________________________________________________________________

______________________________________________________________________________

Section IV
Have you previously filed a Title VI complaint with this agency? Yes No

Section V

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court?

[ ] Yes [ ] No

If yes, check all that apply:

[ ] Federal Agency:

[ ] Federal Court   [ ] State Agency

[ ] State Court   [ ] Local Agency
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Please provide information about a contact person at the agency/court where the complaint was filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI
Name of person, company or agency the complaint is against:

Contact person:

Title:

Telephone number:

You may attach any written materials or other information that you think is relevant to your
complaint.

Signature and date required below:

_____________________________________  ________________________
Signature Date

Please submit this form to address below, or email this form to:

Attn: Title VI Coordinator
Alabama Department of Transportation
Compliance and Business Opportunities Bureau
1409 Coliseum Blvd.
Montgomery, Alabama 36011
hamptonc@dot.state.al.us
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Departamento de Transporte de Alabama 
Formulario de Queja del Título VI 

Disponible en los siguientes lugares: 
Sitio web de la agencia; 
Copia impresa en la oficina central y las oficinas regionales; 
Disponible en el idioma adecuado para las poblaciones con nivel limitado de inglés 
(Limited English Proficiency, LEP), cumpliendo con el Umbral de Puerto Seguro. 

Sección I: 
Nombre: 
Dirección: 
Teléfono (hogar): Teléfono (oficina): 
Dirección de correo electrónico: 
Sección II: 
¿Usted presenta esta queja por su cuenta? Sí* No 
*Si respondió de manera afirmativa esta pregunta, vaya a la Sección III.
En caso negativo, suministre el nombre y la relación de la 
persona sobre quien presenta la queja: 
Explique por qué presenta la queja en representación de un tercero: 

Confirme que obtuvo autorización de la parte agraviada si está 
presentando la queja en representación de un tercero. 

Sí No 

Sección III: 
Creo que la discriminación de la que fui objeto se basó en (marque todas las opciones que 
correspondan): 
☐ Raza ☐ Color ☐ Origen nacional ☐ Otro: ___________

Fecha de la presunta discriminación (mes, día, año): ____________ 
Explique con la mayor claridad posible lo que sucedió y por qué cree que fue objeto de 
discriminación. Describa a todas las personas implicadas. Incluya el nombre y la información de 
contacto de la(s) persona(s) que lo discriminaron (si los conoce), así como los nombres e 
información de contacto de cualquier testigo. Si necesita más espacio, use el dorso del 
presente formulario. 
__________________________________________________________________ 
__________________________________________________________________ 

Sección IV: 
¿Ha presentado anteriormente una queja del Título VI ante esta 
agencia? 

Sí No 
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Sección V: 
¿Presentó esta queja ante cualquier otra agencia federal, estatal o local, o ante cualquier 
tribunal federal o estatal? 
☐ Sí ☐ No
En caso afirmativo, marque todas las opciones que correspondan:
☐ Agencia federal: _________________
☐ Tribunal federal: _________________ ☐ Agencia estatal: _________________
☐ Tribunal estatal: _________________ ☐ Agencia local: ___________________

Suministre información sobre la persona de contacto en la agencia/tribunal donde presentó la 
queja. 
Nombre: 
Cargo: 
Agencia: 
Dirección: 
Teléfono: 
Sección VI: 
Nombre de la persona, empresa o agencia objeto de la queja: 
Persona de contacto: 
Cargo: 
Número telefónico: 

Usted puede adjuntar cualquier documento u otra información que considere pertinente para su 
queja. 

Firma y fecha obligatorias a continuación: 

________________________________________________ ________________________ 
Firma   Fecha 

Entregue este formulario a la dirección a continuación o envíelo por correo electrónico a: 

Attn: Title VI Coordinator 
Alabama Department of Transportation 
Compliance and Business Opportunities Bureau 
1409 Coliseum Blvd. 
Montgomery, Alabama 36011 
hamptonc@dot.state.al.us 
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